ECLIPSE Service Information Letter s EEML: Is f ASCE

SIL No. 31-0001 ISSUED: 25 Nov 2013

SUBJECT:  Bleed Valve Fail CAS Messages

Aircraft Type:  Eclipse 500
Fffectivity:  Aircraft not equipped with Avio IFMS 2.5 or higher.
Applicability:  As indicated below.

1.  SUMMARY
This SIL provides information regarding spurious L/R BLEED VALVE FAIL CAS messages.

2. BACKGROUND

Operators have reported momentary L/R BLEED VALVE FAIL CAS messages during engine start
and when a bleed valve transitions from low to high flow.

3. ECLIPSE ACTION

Eclipse Aerospace has investigated these messages and the detection conditions for the underlying
events. As a result, a software change has been incoroporated into Avio IFMS 2.5 to prevent
spurious L/R BLEED VALVE FAIL CAS messages.

4. SUGGESTED OPERATOR ACTION

Pilots must be alert for any CAS messages that may appear and take the appropriate action as
specified in the AFM and QRH. CAS messages should always be considered to be accurately
reporting a fault condition that requires the pilot’s attention or action.

For momentary L/R BLEED VALVE FAIL CAS messages that are present for 3 seconds or less,
no action is required.

For L/R BLEED VALVE FAIL CAS messages that are present for greater than 3 seconds, the
appropriate action as specified in the AFM and QRH must be followed.

= NOTE: If there is any question regarding any CAS message, the AFM and QRH
procedures should always be followed.

5. EXPORT CONTROL

These commodities, technology or software, were exported from the United States in accordance
with the Export Administration Regulations. These commodities, technology or software are
intended for use only in the End User’s country. An export license from the U.S. Department of
Commerce may be required before these products can be re-exported, transferred, transshipped on
a non-continuous voyage, or otherwise disposed of in any other country, either in their original form
or after being incorporated into an end item. Diversion of this end-item or its use contrary to any
applicable U.S. government license or to U.S. law is prohibited.

INFORMATIONAL — This service letter is for informational purposes only.
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